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Dear Residents, District & Town/Parish Councillors, 

Please find below my Norfolk County Council report for July 2026.

If you have any questions, queries or concerns, please do not hesitate to contact me via: joseph.kerrison.cllr@norfolk.gov.uk
Yours sincerely,
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Councillor Joseph Kerrison
Division East Depwade
Email: joseph.kerrison.cllr@norfolk.gov.uk 
Direct Dial: +441603228988

Please see helpful information and updates from County below:

Wilderness Lane Closure

Love Your Market Town Grant scheme reopened

For local town councils, businesses, community groups and other partners who may have ideas to increase footfall and encourage people to spend more time in Norfolk’s market towns.
Grants of between £1,000 and £5,000 are available for projects such as events, town trails, themed festivals and other activities that support local pride of place, bring people into town centres and encourage residents and visitors to shop locally.
The scheme is supported by Norfolk County Council and district councils. Further details, examples of successful projects and information about how to apply are available here: https://www.newangliagrowthhub.co.uk/love-your-market-town-pride-of-place-funding/.

Initial ideas must be submitted by 31 August 2026.
Norfolk and Norwich Millennium Library to reopen

The Norfolk and Norwich Millennium Library will reopen at 10am on Wednesday 29 July after a £1.3 million refurbishment. The library welcomes around one million visitors a year and is one of the country’s busiest public buildings.

Improvements include a new entrance, more study space, refreshed children and teenage areas, better accessibility, charging points and a new events space. The temporary Forum pop-up closes on Friday 24 July.
Redundancy support for job losses at British Sugar

The council’s Redundancy Support Service is helping employees affected by British Sugar’s proposal to stop beet processing at Cantley from the end of February 2027. The proposal, subject to consultation, puts around 104 jobs at risk at a site important to the local economy and farming supply chain.

The Cantley site has operated for more than a century and is an important part of the local economy and farming supply chain. British Sugar has said it intends to concentrate beet processing at Wissington, Bury St Edmunds and Newark.

The council’s support offer can help affected workers find new employment or self-employment opportunities, access benefits and wellbeing advice, develop skills, and get practical help with CVs, applications, interviews and mentoring.

Businesses facing challenges and the possibility of making redundancies can also contact the service for a confidential discussion and be signposted to support.

Councillors may wish to signpost affected residents, employers and local partners to the service where appropriate. 

More information is available at Redundancy Support Service.
Norfolk Trading Standards - further action on illicit cigarettes and tobacco

Norfolk County Council’s Trading Standards team, working with Norfolk Police, HMRC and district councils, has continued enforcement against illicit tobacco and vapes, with more than 123,000 illicit cigarettes seized across Norfolk since May 2026.

Recent inspections in Great Yarmouth seized 10,820 illicit cigarettes and 4kg of rolling tobacco. The work protects residents, and supports legitimate businesses. Anyone with information about illegal tobacco sales can help by reporting it through the following channels: 

If you are being coerced into preparing, distributing or selling illegal tobacco, you can report it to HMRC online by searching 'report fraud HMRC' on GOV.UK, or by contacting the HMRC Fraud Hotline on 0800 788 887. 

Members of the public wishing to report illegal sales of vapes, cigarettes or tobacco can contact Citizens Advice by calling 0808 223 1133. 
Flood resilience improvements

Woodton Primary School, near Bungay, has benefited from flood resilience work through Reclaim the Rain, a joint Norfolk and Suffolk County Council project testing ways to reduce flood risk and improve water resilience in small rural communities. The Norfolk Strategic Flooding Alliance has highlighted the work as a good example of practical, community-based flood management tailored to local needs.

The £6.4 million project is funded by government and managed by the Environment Agency as part of the £150 million Flood and Coastal Resilience Innovation Programme. It runs until March 2027.

Six Norfolk and Suffolk schools have introduced sustainable drainage and water management measures through the Department for Education’s SuDS in Schools programme, match funded by Reclaim the Rain.
Police & Crime Commissioner Norfolk

On 16 July 2026, Reform candidate Colin Sutton was elected Norfolk’s Police and Crime Commissioner. One of his first tasks will be to consult the public, partners and Norfolk Constabulary on a new Police and Crime Plan. The PCC is scrutinised by Norfolk’s Police and Crime Panel, with more information on the county council webpages here.
NHS Norfolk and Suffolk Mental Health Plan

NHS Norfolk and Suffolk Integrated Care Board has unveiled its Mental Health Strategic Plan 2026-2031, including a planned £20 million expansion of Mental Health Support Teams to every school and college in Norfolk and Suffolk by 2030.

The plan draws on Joint Strategic Needs Assessments developed with Norfolk and Suffolk County councils and highlights links between poor mental health, deprivation and wider health inequalities, including diagnosed depression among around 15% of adults locally.

This is relevant to Norfolk County Council because mental health affects demand across children’s services, adult social care, education, community safety and prevention. The plan aligns with the council’s focus on early help, reducing inequalities and managing demand on acute services.
Electrical waste collections resume at Norfolk Recycling Centres from 13 July
Norfolk County Council has confirmed that electrical waste items and batteries will again be accepted at all Norfolk recycling centres from Monday 13 July.
The service was temporarily suspended following a significant fire in April at commercial premises in Thetford used by the council’s previous electrical waste contractor. This reduced treatment capacity and meant some electrical items and batteries could not be accepted at recycling centres across the county.
New arrangements are now in place through the Producer Compliance Scheme, Recycling Lives. Shred Station, based in Rackheath, will collect and treat waste electrical and electronic equipment, allowing the service to resume safely.
Councillors may wish to share this update with residents and thank them for their patience while alternative arrangements were put in place.
Residents can book a visit to a Norfolk recycling centre on the county council website:

Norfolk Recycling Centre bookings
Local Member Fund and Norfolk Community Fund Reallocated
The Local Member Fund and Norfolk Community Fund have been reallocated to the Fire and Rescue Service, which has seen a 73% increase in demand, and the Highways Department, to ensure that money is spent better proportionately and efficiently in dealing with potholes and investing into damage-preventative road treatment. Please find available Local Funding Opportunities at the end of this report. For any community group, person or organisation looking for funding support, please contact me directly.
Highways Parish Partnership Scheme

Expect correspondence from Norfolk County Council regarding the Parish Partnership Scheme which match funds 50% of highways projects. This is expected to continue and must be delivered on the ground by December 2027. 
Bus Shelter Grant Application Guidance

For the attention of the Clerk. As requested by various Parish / Town Councils, please find Bus Shelter Grant Application Guidance attached separately on the circulated email. 
Norfolk Fire & Rescue Service – fire safety campaign

Norfolk Fire & Rescue Service, working with the Norfolk Resilience Forum, is running a fire safety campaign in response to the increased risk of outdoor fires during the recent hot, dry weather.

The campaign is being promoted across Norfolk, with parish councils asked to display fire prevention posters in higher-risk coastal and inland areas.

Councillors can support the campaign by sharing the advice locally and displaying posters in appropriate community locations. (Posters should only be displayed with the appropriate permissions and must not be placed on street furniture without consent).  Posters can be requested from norfolkresilienceforum@norfolk.gov.uk.
Further fire safety advice, including safety both inside and outside the home, is available on the county council webpages here
Norfolk County Council submits judicial review of LGR proposals

A judicial review has been submitted by Norfolk County Council in response to the proposed Local Government Reorganisation (LGR) programme in Norfolk.
The submission of a judicial review represents an early stage in the legal process. The court will consider whether the case should be granted permission to proceed. If so, the case would move to a substantive hearing where the lawfulness of the Government's decision-making process will be examined.
Big Norfolk Holiday Fun – Summer 2026 – July 20th – September 2nd 

Big Norfolk Holiday Fun, funded by the UK Government, provides free holiday activities and nutritious meals for eligible children and young people across Norfolk.
The Summer 2026 programme is open to children aged 4–16 who receive benefits-related free school meals, including 4-year-olds in Reception.
Awarded Places are also available for particularly vulnerable children, including refugees, young carers, children in care, children excluded from school, socially isolated children, and victims of domestic abuse or exploitation.
What is available…
· Free, enriching holiday activities delivered by trusted local providers across Norfolk.
· A nutritious meal at every session.
· Inclusive provision, including support for children with additional needs.
· Online booking through the Eequ activity finder.
Activities include multisports, cycling, swimming, outdoor adventure, drama, dance, arts and crafts, and more.
Members are asked to help promote the programme locally so eligible families are aware of the support available.
· Share campaign messages through divisions, community networks, newsletters and local meetings.
· Share posts from Active Norfolk and Norfolk County Council social media channels.
· Signpost families to the campaign webpage: www.norfolk.gov.uk/bignorfolkholidayfun.
· Professionals should refer vulnerable children for Awarded Places where appropriate.
Further information: bnhf@norfolk.gov.uk
Norfolk has published a three-year plan to improve support for children and young people with special educational needs and disabilities (SEND).

Please see the following link:
https://norfolkcc.cmis.uk.com/norfolkcc/DelegatedDecisions/tabid/67/ctl/ViewCMIS_DecisionDetails/mid/391/Id/2016/Default.aspx
Flood readiness 

Residents are being reminded that flooding can happen at any time of year, including during the summer months. The Norfolk Strategic Flooding Alliance (NSFA), which brings together organisations across the county to manage flood risk, is urging people to stay aware and be prepared.
Although flooding is often associated with winter storms, sudden summer downpours can also cause flash flooding, particularly after prolonged hot and dry weather. Last summer, Norfolk County Council’s Flood and Water team received 100 reports of flooding, including 54 confirmed cases of internal flooding. More than a third of home insurance flood claims occur between June and August, with almost a quarter occurring in July and August alone.
Flash flooding can happen quickly, affect homes and businesses not previously considered at risk, and may be difficult to predict.

Councillors can find out more and signpost residents to practical flood preparation advice on the county council webpages here.

Flooding anywhere in Norfolk can be reported via the Flooding Hotline on 0344 800 8013. 
In an emergency, or where there is immediate danger to life, residents should dial 999.
Norfolk Libraries - Summer Reading Challenge

Norfolk Libraries are supporting this year’s Summer Reading Challenge, Read to the Beat, which uses children’s interest in music to encourage reading and help address declining literacy levels. The challenge is important because, nationally, one in four children cannot read well by age 11, and 8.7 million adults lack basic reading skills.
In Norfolk, 10,330 children up to the age of 11 took part last year, showing strong local engagement with the scheme.
The challenge runs from Saturday 4 July to Saturday 12 September, with free children’s activities in Norfolk libraries, including sessions with professional music and dance artists. A full list of events can be found here.
All 47 libraries and mobile libraries in Norfolk are taking part, and more than 1,000 children have already signed up. 
There is a mini challenge for under-fives, while children aged 4 to 11 can set their own reading goals and explore music-themed reading lists.
Children who complete the challenge will receive a medal and certificate.
Councillors are encouraged to promote the challenge locally and encourage families to take part.
Norfolk Museums - summer holiday activities

Norfolk museums are hosting a range of summer holiday programs from mid-July to early September. Highlights include medieval activities at Norwich Castle, celebrating the 100th birthday at the Museum of Norwich at the Bridewell, nature and historical trails at Gressenhall Farm, pirate -themed fun at Time & Tide, and audio-visual trails at Strangers' Hall.
Further details of what’s on at Norfolk Museums are available here. 
Healthy Ageing: feel connected campaign

Public Health Norfolk’s Feel Connected campaign is encouraging older residents to stay socially active as part of a wider two-year healthy ageing initiative. The current phase runs from 6 July to 20 August 2026 and focuses on reducing loneliness and isolation by helping people aged 55 and over, particularly those approaching retirement, living alone or at risk of isolation, to find local opportunities to connect with others.
Norfolk has one of the highest ageing populations in the UK and around 125,500 people living alone. Social isolation and loneliness are linked to poorer physical and mental health, higher mortality and increased reliance on health and social care services. The campaign highlights the benefits of spending time with others, sharing experiences and feeling part of a community.
Residents can find local activities and support at www.norfolk.gov.uk/feelconnected. 
Councillors can help by signposting residents to the campaign, encouraging people to subscribe to the Healthy Ageing newsletter at www.norfolk.gov.uk/healthyageing, and engaging with Feel Connected social media posts to help extend their reach.
Posters and door-drop postcards are being sent to libraries, with a quantity available for councillors to use locally. Posters and postcards can also be downloaded from the Health Information Resource Service website here. Additional copies can be requested from sophie.harrison@norfolk.gov.uk.
Norfolk Fire and Rescue Service

Norfolk Fire and Rescue Service has recruited ten new wholetime firefighters, the first group to join in three years. They have completed a 13-week induction covering emergency response skills, including breathing apparatus and trauma care.
They will now be based at Norfolk’s wholetime fire stations in Norwich, King’s Lynn and Great Yarmouth, where they will continue their development while helping to keep local communities safe.
Although wholetime recruitment is currently closed, on-call firefighter opportunities remain open, with more information available here.
Local Funding Opportunities

· Norfolk Community Foundation

Offers a wide range of grants and support for local groups. 

https://www.norfolkfoundation.com/funding-support 
grants@norfolkfoundation.com 
01603 623958
· Empowering Communities Partnership (Padlet)

A live board of funding opportunities and support for voluntary and community groups.
https://www.ecnorfolk.org.uk/advice-and-information/funding-support 
· Family Hubs Community Fund

Funding to support families and children through local hubs.

https://www.norfolk.gov.uk/article/41062/Family-hubs-Community-Fund 

· Norfolk Association of Local Councils (NALC)

NALC lists a variety of funding opportunities relevant to parish and town councils and community groups.

https://www.norfolkalc.gov.uk/funding/ 
National Funding Sources
· The National Lottery Community Fund

Grants over £10,000 for projects that bring people together and improve community life.

https://www.tnlcommunityfund.org.uk 

· Sport England

Funding for physical activity and sport-based community projects.

https://www.sportengland.org/funds 
Local Support and networking
· Community Action Norfolk (CAN)

Offers workshops, advice, and strategic support for community groups.

https://www.communityactionnorfolk.org.uk/sites/ 

· Norfolk Community Directory

A searchable directory of local services, groups, and support networks.

https://communitydirectory.norfolk.gov.uk 

·  Empowering Communities Partnership
A partnership offering support for the day-to-day running of voluntary, community and social enterprise organisations in Norfolk.

https://www.ecnorfolk.org.uk 
· Get Involved Skills Norfolk and Waveney
Easy access to training, skills and development for voluntary and community groups 
https://getinvolvedsklills.org.uk 
· Get Involved Norfolk
Get InVOLved Norfolk is a great way to advertise your volunteer roles, connect with potential volunteers and share roles straight to your social media.
https://getinvolvednorfolk.org.uk 
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